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APPENDIX DAL
(LOCAL DIRECTORY ASSISTANCE LISTINGS)

INTRODUCTION

11

1.2

1.3

14

15

1.6

This Appendix sets forth terms and conditions for which Parties agrees to license its
subscriber liging information gpplicable SBC Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs lllinois Bell Telephone Company, Indiana Bell Teephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bel Tdephone Company, Pecific Bdl Telephone Company, The Southern
New England Teephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdll, Inc. d/b/a Ameritech Wisconan.

As usaed herein, SBC-13STATE means the gpplicable above listed ILEC(s) doing
busness in Arkansas, Cdifornia, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconan.

Asused herein, SBC-SWBT means the gpplicable above listed ILEC(S) doing business
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

As usd herein, SBC-AM ERITECH means the applicable above listed ILEC(S) doing
busnessin lllinois, Indiana, Michigan, Ohio, and Wisconsn.

The prices a which SBC-13STATE agrees to provide CLEC with Directory
Assgance Ligting (DAL) are contained in the gpplicable Appendix Pricing and/or the
applicable Commissioned ordered tariff where stated.

GENERAL TERMSAND CONDITIONS

2.1

Where technicdly feasble and/or avalable, SBC-13STATE will provide Directory
Assgance (lising information referred to as Directory Assstance Ligting (DAL) in
SBC-SWBT, Directory Assgtance Ligting Information Service (DALIYS) in Pacific and
Diding Paity Directory Lidings in SBC-AMERITECH (herein &fter collectivdy
referred to as DAL):

211 SBC-13STATE owns and mantans the daabase containing directory
assgance liging information (name, address and published telephone number,
or an indication of "non-published status”) of telephone subscribers.
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SBC-13STATE uses the directory assstance listing information in its database
to provide directory assstance (DA) service to End Users who cal SBC-
13STATE's DA to obtain such information.

Inasmuch as SBC-13STATE provides DA service under cortract for
Independent Locad Exchange Cariers (ILECs) and Competitive Loca
Exchange Carriers, (CLECs), SBC-13STATE’s database dso contans
directory assigtance listing information for other ILEC and CLEC End Users.

CLEC, or its agent, wishes to provide DA service to CLEC's End Users
located in the CLEC' s service area, and therefore, wishes to load its database
with directory assstance listings contained in SBC-13STATE’s DA database.

SBC-13STATE agrees to license requested directory assstance liding
information contained in its database, under the following terms and conditions:

2.1.5.1 SBC-13STATE dhdl license its directory assstance lising information
as dfined in Exhibit A.

2.1.5.2 SBC-13STATE shdl provide directory assistance liding information in
amutually acceptable format.

2.1.5.3 SBC-13STATE shdl provide directory assistance ligting information to
CLEC viaamutualy acceptable mode of transmisson. Once the mode
of transmission has been determined, SBC13-STATE will provide to
CLEC the initid load of directory assgance lising information in a
mutualy agreed upon timeframe.

2.2 USE OF DIRECTORY ASSISTANCE LISTING INFORMATION

211

212

CLEC may use the directory asssance liging information licensed and
provided pursuant to this Appendix in compliance with al agpplicable laws,
regulations, and rules including any subsequent decison by the FCC or a court
regarding the use of directory assgtance listings.

Upon termination of the Agreement, CLEC shdl cease using, for any purpose
whatsoever, the directory assstance listing information provided hereunder by
SBC-13STATE, and shdl extract and expunge dl copies or any portions
thereof from files and records and provide a certification from an officer of the
company that dl actions have been performed.
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2.2.3 Inthe event atelephone service subscriber has a " non-published” listing, a"norn:
published” dassfication will be identified in lieu of the telephone number
information and will be congdered part of the Liding Information. The last
name, firs name, sreet number, street name, community, and zip code will be
provided as part of the Listing Information. The information provided for non-
published customers can only be used for two purposes. Firs, the non
published status may be added to the listing in CLEC's database for the sole
purpose of adding/correcting the non-published gatus of the lidings in the
database. Second, aldresses for non-published customers may be used for
verification purposes. If a caler provides the address for a requested listing,
CLEC may veify the lising by matching the cdler-provided address with the
address in CLEC's dates. CLEC may not provide the address information of a
requested ligting of a nonpublished subscriber to a cdler under any
circumstances. CLEC can notify the customer that the requested listing is non-
published.

ASSIGNMENT

31

The directory assstance listings provided by SBC shdl remain the property of SBC-
13STATE. CLEC, or its third-paty DA provider/agent, shal take appropriate
measures at least equd to the measures CLEC uses for its own ligtings to guard against
any unauthorized use of the listings provided to it hereunder.

BREACH OF CONTRACT

4.1

In the event a Party is found to have materidly breached this Appendix, such breach
ghdl be remedied immediatedly and the non-breaching Party shal have the right D
terminate the breaching party's license, without terminating its own rights hereunder,
upon fourteen (14) cdendar days notice, until the other Party's breach is remedied.
Further should CLEC breach this agreement, it shall immediately cease use of SBC-
13STATE’sdirectory assstance ligting information.

LIABILITY

5.1

SBC-13STATE makes no express or implied warranties whatsoever regarding the
accuracy of the directory assgtance ligting information provided to CLEC. CLEC
agrees to accept the directory assstance listing information on an “as-is’ bagaswith dl
faults, errors and omissons, if any. SBC-13STATE makes no warranty, expressed or
implied, with respect to any listings or the information contained therein, including but
not limited to warranties for merchantability or fitness for a particular purpose.
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CLEC hereby releases SBC-13STATE from any and dl liability for damages due to
errors or omissons in the directory assstance listing information provided under this
Appendix, or by reason of delay in providing the directory assstance ligting information,
induding, but not limited to, specid, indirect, consequentid, punitive or incidentd
damages.

CLEC shdl indemnify, protect, save harmless and defend SBC-13STATE (or SBC-
13STATE's officers, employees, agents, assigns and representatives) from and againgt
any and dl losses, liability, damages and expense arisng out of any demand, clam, suit
or judgment by a third party in any way relaied to SBC-13STATE Appendix, and
every interconnection, service and network element provided hereunder, shdl be
subject to al rates, terms and conditions contained in this Agreement or any other
gppendices or atachments to this Agreement which are supplying directory assstance
liging informetion, or any actud error or omisson. CLEC shdl so indemnify regardless
of whether the demand, claim or suit by the third party is brought jointly against CLEC
and SBC-13STATE, and/or against SBC-13STATE done. However, if such
demand, clam or auit specificaly aleges that an error or omisson gppearsin DA liging
information, SBC-13STATE may, at its option, assume and undertake its own defense,
or as5g in the defense of CLEC, in which event CLEC shdl reimburse SBC-
13STATE for reasonable atorney's fees and other expenses incurred by it in handling
and defending such demand, claim and/or suit. CLEC shdl not enter into any settlement
of any such demand, clam or suit without the prior written consent of SBC-13STATE.

TERM OF APPENDIX

6.1

This Appendix will continue in force for the length of the Interconnection Agreement,
but no less than twdve (12) months. At the expiration of the term of the
Interconnection Agreement to which this Appendix is attached, or twelve (12) months,
whichever occurs later either Party may terminate this Appendix upon one hundred-
twenty (120) caendar day’ s written notice to the other Party.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

7.1

Every interconnection, service and network element provided hereunder, shal be
subject to dl rates, terms and conditions contained in this Agreement which are
legitimatdly related to such interconnection, service or network eement.  Without
limiting the generd applicability of the foregoing, the following terms and conditions of
the Generd Terms and Conditions are specificaly agreed by the Parties to be
legitimately related to, and to be gpplicable to, each interconnection, service and
network eement provided hereunder: definitions, interpretation, construction and
severability; notice of changes, generd respongbilities of the Parties; effective date, term
and termination; fraud; deposts, billing and payment of charges, nonpayment and
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procedures for disconnection; dispute resolution; audits, disclamer of representations
and waranties; limitation of liability; indemnification; remedies; intellectua property;
publicity and use of trademarks or service marks; no license; confidentidity; intervening
law; governing law; regulatory approva; changes in End User local exchange service
provider sdection; compliance and certification; law enforcement; no third party
beneficiaries; disclamer of agency; relationship of the Partiesindependent contractor;
subcontracting; assgnment; responghbility for environmenta contamination; force
maeure, taxes, nonwaver; network mantenance and management; sgnding;
transmission of treffic to third parties; customer inquiries, expenses, conflicts of interest;
surviva; scope of agreement; amendments and modifications; and entire agreement.



